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2. Introduction
This document is intended to guide a contractor through the intro site process in order for their equipment to be passed out to operate on site at Dawson Mine. 
The contents of this document are based on the latest information available at the time of publication. Eckhold Technologies reserves the right to make changes at any time without notice.


3. Requirements
The list bellow contains the recommended requirements that the application has been designed to. While effort has been made to test the application on a variety of hardware & software configurations, satisfactory operation outside of these requirements is not guaranteed.
· Laptop or Desktop with a display resolution of at least 1920x1080
· Internet connection with a speed of 10Mbps or greater (nbn speeds preferred) 
· Supported Internet Browsers: Google chrome version 86, Mozilla Firefox version 82, Microsoft Edge version 87, Opera Browser version 72 or Apple Safari version 14
· Microsoft Windows 10 or Apple MacOS 10.14.0

4. Accessing the Intro Site

4.1. Sign Up
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]On your computer, Open your preferred internet browser.
· In the URL area go to the address: https://intro.dawsonmine.com.au  
· At the login page enter your details in the ‘Create Account’ section, complete the CAPTCHA & click the ‘sign up’ button.
· You will receive an email asking you to validate your email address by clicking a link.
· You will now have an account to log into the intro site.
· When you log in for the first time you will be prompted to fill in extra details for your profile
4.2. Log In
· On your computer, Open your preferred internet browser.
· In the URL area go to the address: https://intro.dawsonmine.com.au  
· At the login page enter your login details & click the login button, you will be taken to the Overview Page.
4.3. Log Out
· From anywhere on the Intro Site, click your name at the top right corner of the screen to open the dropdown menu.
· Click Log Out and you will be logged out and taken back to the login page.
4.4. Resetting your password
· If you have forgotten your password, go-to the Intro Site on your computer, enter your login email and select the ‘Forgot my password’ option.
· An email will be sent to your account if it exists with a link to reset your password.
· After you have completed the password reset you will be logged in automatically & your password updated

5.  Profile Information

5.1. View your details
· From anywhere on the Intro Site, click the ‘Settings’ label in the sidebar to be taken to your profile settings
· Alternatively click your name at the top right corner of the screen and select ‘profile settings’ from the drop-down menu.

5.2. Change your details
5.2.1. General Details
· You can edit certain personal details, once you have changed your details press the update button to save the changes.


5.2.2. Password
· Click the ‘Reset Password’ button to send an email to your email address with password reset instructions.
6.  Contractor Site Operation

6.1. Overview Page
The overview page is the dashboard of the intro site. The dashboard is split up into 4 cards
· The Compliant Equipment card shows a quick list of the 3 most recent pieces of equipment that belong to your profiles that are compliant and allowed to be operated on site, the total number of compliant equipment that belongs to your profile at the top and Clicking see all button will take you to a page that allows you to see all the equipment that is compliant that belongs to your account. 
· The Awaiting Inspections card is the same as the compliant equipment card but shows equipment that is pending inspections and is not to be operated on site until the inspections have been completed.
· The non-compliant list is the same as the other two lists but shows you equipment that has failed an inspection or has had its compliance expire.
· The Add Equipment card is a quick link that allows you to add another piece of equipment to your profile.
6.2. Adding Equipment
· click either the ‘Add’ card in the overview page, or, expand the equipment section in the side bar & select the ‘add equipment’ button.
· Fill in the details of the equipment you wish to add to your profile & select the inspection provider you would like to use to carry out the inspections. 
· Click the add button. Your equipment will be saved & your inspection provider will be notified that you have requested they inspect your equipment.
· You will be taken to the equipment page where you can update details until the equipment becomes compliant in which case it will be locked from editing by anyone but an administrator until it’s compliance expires. 
6.3. Viewing Equipment
· To view equipment, expand the ‘equipment’ label in the side bar & select either ‘site compliant’, ‘inspections pending’ or ‘non-compliant’ to view your equipment lists.
· You can search the lists by typing keywords into the search bar and selecting search
· Clicking the ‘export list’ button will export the current selection of equipment and download a spreadsheet to your computer containing all the details.
· Selecting an equipment will take you to the equipment’s specific page where you can edit and update details until the equipment is marked as compliant in which case it will be locked from editing by anyone but an administration until it’s compliance expires
· You can download completed inspections for your record by click the ‘view results’ link that corresponds to each inspection
· Comments can be added in the comments section at the bottom of the page.

7. Contact Us
The Contact us label in the sidebar allows a user to provide feedback or report any issues they may have with the operation of the site to the site admins. 
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