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2. Introduction
This document is intended to guide an Inspector through the intro site process in order for them to carry out inspections on their own equipment as well as Anglo American’s contractors equipment. 
This document is to be provided to an Inspection Provider in conjunction with the Contractor quick start guide as the specifics of this quick start guide relate only to the functionality provided as an inspector. 
The contents of this document are based on the latest information available at the time of publication. Eckhold Technologies reserves the right to make changes at any time without notice.


3. Requirements
The list bellow contains the recommended requirements that the application has been designed to. While effort has been made to test the application on a variety of hardware & software configurations, satisfactory operation outside of these requirements is not guaranteed.
· Laptop or Desktop with a display resolution of at least 1920x1080
· Internet connection with a speed of 10Mbps or greater (nbn speeds preferred) 
· Supported Internet Browsers: Google chrome version 86, Mozilla Firefox version 82, Microsoft Edge version 87, Opera Browser version 72 or Apple Safari version 14
· Microsoft Windows 7, 8.1 or 10, Apple MacOS 10.14.0
4. Becoming an Inspection Provider

4.1. Request on Sign Up
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]On your computer, Open your preferred internet browser.
· In the URL area go to the address: https://intro.dawsonmine.com.au  
· At the login page enter your details in the ‘Create Account’ section
· Make sure the ‘request to become an inspector’ option is selected
·  complete the CAPTCHA & click the ‘sign up’ button.
· You will receive an email asking you to validate your email address by clicking a link.
· You will now have an account to log into the intro site.
· When you log in for the first time you will be prompted to fill in extra details for your profile
· An administrator will be notified to approve your request to become an inspector and you will be notified of the result.
4.2. Contact an Administrator
· Go-to the contact us page and enter the details of your request to become an inspector.
· Alternatively contact a site administrator by other means.

5.  Inspection Provider Site Operation

5.1. Overview Page
The overview page is the dashboard of the intro site. The dashboard is split up into 4 cards
· The Compliant Equipment card shows a quick list of the 3 most recent pieces of equipment that belong to your profile or that you have inspected that are compliant and allowed to be operated on site, the total number of compliant equipment that belong to your profile or that you have inspected is shown at the top and Clicking see all button will take you to a page that allows you to see all the equipment that is compliant that belongs to your account or that you have inspected. 
· The Awaiting Inspections card is the same as the compliant equipment card but shows equipment that is pending inspections that have been requested to be performed by your profile.
· The non-compliant list is the same as the other two lists but shows you equipment that has failed an inspection or has had its compliance expire.
· The Add Equipment card is a quick link that allows you to add another piece of equipment to your profile or on behalf of a contractor.
5.2. Inspecting Equipment
· To inspect equipment, click on the ‘see all’ button on the awaiting inspections card or alternatively expand the equipment label and select inspections pending
· Click the equipment you wish to undertake an inspection on
· In the inspections table, click the form number to download the inspection form, print the form & complete the inspection and scan it back into the site with the ‘upload completed form’ option
· Set the expiry date as per site requirements and select whether the equipment has passed or failed the inspection
· An email will be sent to the owner notifying them of the outcome of the inspections
· After all inspections have been passed the equipment will become compliant & moved to the appropriate list.

6. Contact Us
The Contact us label in the sidebar allows a user to provide feedback or report any issues they may have with the operation of the site to the site admins. 
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